
 
 
 
 
 
Service Adjustments and Resources Update - COVID-19 
 
FOR IMMEDIATE RELEASE:  
West Dundee, IL - April 1, 2020 
 
Statewide Stay at Home Order Extended to April 30 
Building on the state’s efforts to flatten the curve of new COVID-19 cases in Illinois and following careful 
consultation with experts in Illinois and across the nation, Governor JB Pritzker announced that he will 
sign a 30-day extension of the state’s disaster proclamation on April 1. The disaster proclamation 
provides the governor the authority to sign additional executive orders, extending the Stay at Home order 
and suspending on-site learning in K-12 schools through the month of April. 
 
The extension of the Stay at Home order will continue to permit a range of essential activities that will 
allow Illinoisans to meet their necessities while maintaining social distance from others. Grocery stores, 
gas stations, pharmacies and other businesses providing services deemed essential will not close. 
 
Click here for the full text of Governor Pritzker’s March 31 Press Release. Click here for the Governor’s 
most recent Daily COVID-19 FAQs.  The Governor’s Office is collecting and responding to questions 
regarding the state’s response to the COVID-19 outbreak. Citizens may send questions, comments and 
recommendations to Gov.COVID19stakeholder@illinois.gov. The Governor’s staff compiles all inquiries 
and responds with answers. 
 
Staying at home and social distancing are the paramount strategies for minimizing the spread of COVID-
19 in our communities. Everyone plays a role in ensuring our health care system remains fully operational 
to treat patients in need of urgent care.  
 
Those experiencing symptoms should call a health care provider who will help arrange medical treatment 
without putting others at risk of exposure. The Illinois Department of Public Health has a statewide 
COVID-19 hotline and website to answer any questions from the public or to report a suspected case: call 
1-800-889-3931 or visit IDPH.illinois.gov. 
 
Stay Home Save Lives 
We are still on the upward swing of the COVID-19 
outbreak and have not yet reached the peak. Each day 
of compliance with the order to stay at home is critical 
to flattening the pandemic curve.  
 
Unfortunately, there are still many individuals who are 
not taking this crisis seriously and don’t understand the 
impact that their individual actions have on the greater 
public.  
 
The solution to this problem is to stay home. This 
simple action will save lives. We in West Dundee stand 
by the City of Chicago in urging our residents to remain 
compliant with the Stay at Home Order.  

https://www.iml.org/file.cfm?key=18487
https://iml.org/file.cfm?key=18479
https://iml.org/file.cfm?key=18479
mailto:Gov.COVID19stakeholder@illinois.gov


 
Essential trips such as those to grocery store should be kept to a minimum and involve only one member 
of your household. Of course, maintain a distance of at least 6’ from others, avoid touching things 
unnecessarily and avoid touching your face.  
 
For more tips on how to prevent bringing the COVID-19 virus home with you, please visit 
https://www.cnn.com/interactive/2020/03/health/coronavirus-tipsheets/coronavirus-proof-your-home/ 
and/or Click here for IDPH Recommended Guidance for Preventing Spread of COVID-19 in Grocery 
Stores.  
 
Help for Consumers Struggling to Make Payments 
The Illinois Department of Financial and Professional Regulation today announced a series of actions to 
ensure the protection of Illinois citizens in many areas of consumer borrowing, servicing, and collections. 
The Department also provided Guidance to its financial institutions and collection agencies concerning 
their lending, servicing, and collection during the COVID-19 pandemic. 
 
For more information, please review the following Press Release: 
https://www2.illinois.gov/IISNews/21322-IDFPR_Announces_Help_for_Consumers_Press_Release.pdf 
 
FCC Warns of COVID-19 Scams 
Scammers are constantly adapting, and the recent COVID-19 national emergency is no exception. The 
FCC has learned of a number of ways fraudsters are seeking to take advantage of consumers. 
      
From fake testing kits and unproven cures, to government imposter scams and work from home schemes, 
robo-call scams are being updated to reflect the current crisis. These scams prey on our most vulnerable 
community members and result in financial loss or worse, the use of potentially dangerous "treatments".  
    
The FCC has developed a COVID-19 scams page, www.fcc.gov/covid-scams, that includes tips to assist 
consumers with protecting themselves and their loved ones. The guide includes scam audio and a 
sample text hoax that was circulating. The FCC will continue to update the page as they learn about new 
COVID-19 scams. 
 
Support for Local Restaurants 
The Village of West Dundee encourages you to support our local restaurants that continue to provide 
pick-up and delivery options. Purchases made during this time, including gift card purchases, will help our 
local restaurants remain financially healthy.  
 
Please visit wdundee.org or click here for an updated list of pick-up and delivery options in West Dundee. 
We believe this list to be accurate at this time, but we would encourage you to let us know if we’ve missed 
something. For more information about area restaurants, visit https://exploreelginarea.com/support-your-
local-businesses/ or https://www.facebook.com/NorthernKaneChamber/.  
 
If you have avoided restaurant purchases due to concerns about consuming prepared food, please note 
that the CDC and other sources indicate that there is currently no evidence of food or food packaging 
being associated with transmission of COVID-19. Please refer to the tips included above from CNN in 
terms of avoiding any potential contamination from packaging. 
 
Essential Businesses 
Click here for updated guidance on Essential Businesses & Operations from Illinois Department of 
Commerce and Economic Opportunity (DCEO). A helpful flowchart to determine if a business is essential 
or non-essential has been developed by DCEO. 
 

https://www.cnn.com/interactive/2020/03/health/coronavirus-tipsheets/coronavirus-proof-your-home/
https://www.iml.org/file.cfm?key=18476
https://www.iml.org/file.cfm?key=18476
https://www2.illinois.gov/IISNews/21322-IDFPR_Announces_Help_for_Consumers_Press_Release.pdf
https://www.fcc.gov/covid-scams
https://www.wdundee.org/pdf/RestaurantOptions_WestDundee.pdf
https://exploreelginarea.com/support-your-local-businesses/
https://exploreelginarea.com/support-your-local-businesses/
https://www.facebook.com/NorthernKaneChamber/
https://iml.org/file.cfm?key=18415
https://www2.illinois.gov/dceo/SmallBizAssistance/Documents/Essential%20Business%20Flowchart.pdf


Interactions with the Village Staff 
The Village of West Dundee administrative and clerical employees are largely working off-site at this time, 
but remain accessible to answer questions and respond to your needs.  
 
Should you need to conduct business with the Village, we ask that you utilize our website at 
www.wdundee.org, or contact us to determine whether business can be conducted by phone or email. 
Should you need to drop off paperwork or check payments, please use the Correspondence box at any of 
our four public facilities. 
 

Building Permits & Inspections 847-551-3806  comdev@wdundee.org  
Fire Department  847-551-3805   fire@wdundee.org  
Police Department 847-551-3810  police@wdundee.org  
Public Works 847-551-3815  publicworks@wdundee.org  
Water Billing / Village Hall 847-551-3800  villagehall@wdundee.org  

 
Please monitor the Village’s website and social media pages listed below for additional information.  
 

Village of West Dundee Website  www.wdundee.org 
Village of West Dundee Facebook page www.facebook.com/WestDundee 
Village of West Dundee Twitter page  twitter.com/WDundee 

 
More Information on COVID-19  
The Village recommends seeking information about COVID-19 and what you can do to protect yourself 
from contracting and spreading the virus from the following reputable sources.  
 
Center For Disease Control (CDC)  
https://www.cdc.gov/coronavirus/2019-nCoV/index.html  
 
World Health Organization (WHO)  
https://www.who.int/emergencies/diseases/novel-coronavirus-2019  
 
Illinois Department of Public Health (IDPH)  
www.dph.illinois.gov/topics-services/diseases-and-conditions/diseases-a-z-list/coronavirus  
 
Governor JB Pritzker’s Office 
https://www2.illinois.gov/sites/coronavirus/Pages/default.aspx 
 
Illinois Stay-At-Home Order FAQs 
https://www2.illinois.gov/sites/coronavirus/FAQ/Pages/Stay-At-Home-FAQS.aspx 
 
IDPH Novel Coronavirus 24/7 Hotline and Email Address  
Available 24 hours a day, seven days a week:  
1 (800) 889 - 3931  
DPH.SICK@ILLINOIS.GOV  
 
State of Illinois Resources for Residents and Small Businesses  
Coronavirus.illinois.gov  
 
Kane County Health Department  
http://www.kanehealth.com/ 
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